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NEO Login: https://neo.maine.gov/DOE/NEO/Accounts/Account/Login  

 

Setting up a NEO account 

**All NEO users must have an active staff assignment in NEO Staff before 
an account can be created. This must be done by someone in the School 
Administrative Unit (SAU) with existing NEO Staff access.  

New Users: 

If you need a new account set up, your superintendent must submit an Access Request 
Form on you behalf to the Maine DOE Data Team. Once the account has been created, you 
will receive an email with your username and a verification code.  

Updating module access – Existing Users 

If you have an existing NEO account, but your access does not include a module that you 
require, your superintendent will need to submit an Access Request Form on your behalf in 
order to have your account updated.  

Password Reset – Existing Users 

If you have an existing NEO account and you have forgotten your password, there is a 
“Forgot Password” option on the NEO login that will send you an email with your username 
and a verification code which will allow your password to be reset.  
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Verifying your account 

You will receive an email like the top section below with a link to Verify your account and a 
Verification Code that will need to be copied into the Verification Code field when setting 
up the account or resetting your password.  

 


